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* Seattle City Light received the highest numerical 
score among midsize utilities in the West in 
the proprietary J.D. Power 2015 Electric Utility 
Business Customer Satisfaction StudySM. Study 
based on 22,857 total online interviews ranking 
the 12 largest providers in the West. Proprietary 
study results are based on experiences and 
perceptions of businesses surveyed April-June 
and July-November 2014.Your experiences may 
vary. Visit jdpower.com.

“HIGHEST 
CUSTOMER 

SATISFACTION WITH 
BUSINESS ELECTRIC 

SERVICE IN THE 
WEST AMONG 

MIDSIZE UTILITIES:*

From Interim 
General Manager 
Jim Baggs 
Americans like to 
single out days to 
celebrate all kinds 
of interests. In 

September, some people celebrate 
National Teddy Bear Day. In November, 
others take time to recognize National 
Doughnut Day.
 Those may be worthy causes but 
at City Light, we’re partial to Public 
Power Week, which comes in October. 
The week is set aside as a time to 
appreciate the many benefits that 
public power offers its customers.
 As a publicly owned utility, City 
Light answers to the communities 
it serves. We focus our attention on 
meeting the needs of customers rather 
than on the interests of shareholders. 
We’re directly accountable to customers 
through the oversight of local, elected 
officials.
 City Light takes those 
responsibilities seriously — from 
protecting the environment to keeping 
rates affordable. On a national average, 
public power offers rates that are 
generally lower than privately held 
companies. 
 In addition, public power does its 
work with an eye to social responsibility 
and the efficient use of energy. 
 Those are the values of City Light, 
values we share with our customers. 
Find out more about public power at 
this website: publicpower.org.

Conservation news
BIG REBATES ON SUPER-EFFICIENT HEAT PUMPS 
A heat pump is a mechanical device that moves heat instead of generating 
heat. When applied to a furnace or water heater, it provides energy-efficient hot 
water, space heating and cooling. Heat pump technology is the most efficient 
way to heat both air and water and can double or even triple efficiency. 

$1,200 rebate on ductless heat pumps.
Heating can be the largest electricity expense 
in your home, but using a ductless heat pump 
instead of your existing electric heat source can 
reduce monthly costs by up to 50 percent. Plus, 
it’s an air conditioner during warm months. Find 
out more at seattle.gov/ductless.

$500 rebate on heat pump water heaters. Heating water is often the next 
biggest electricity expense in the home. Heat pump water heaters are twice as 
efficient as the conventional variety, saving you up to 50 percent in costs. They 
also offer programmable options such as vacation mode, hybrid mode, and 
super-efficient mode. Learn more at seattle.gov/light/waterheater.

CONSERVATION HERO
Delores and Ron from Lakeridge installed a ductless heat 
pump, added insulation and really see a difference:
“The house is warmer and I don’t have to run the heat all 
the time. This will lead to great savings in the long run. 
No question about it, it was the best upgrade decision 
I’ve made since owning my home.”
Learn more about home upgrades at 
Communitypowerworks.org.

Want to save like a Conservation Hero? Do you have a question about energy 
conservation or our renewable energy power programs? Call a City Light Energy 
Advisor at (206) 684-3800 or email SCLEnergyadvisor@seattle.gov.

Light reading

Increase regional energy generation from renewables such as 
geothermal, dairy biogas, and wind, and support new local solar and 

other renewable projects. Join the City Light Green Up! Program by adding $3, $6, or $12 to your 
monthly bill. Sign up at seattle.gov/green or call (206) 684-3800.

Correction: The 2014 Green Up! power mix reported in the May/June issue of Light Reading has 
been revised from 61 percent geothermal, 25 percent wind, 12 percent diary biogas, 2 percent 
small hydro to 62.57 percent geothermal, 23.26 percent wind, 12 percent dairy biogas, 2.17 
percent small hydro. Wind resources were only sourced from Washington.

http://www.communitypowerworks.org
http://www.seattle.gov/light/waterheater
http://www.seattle.gov/ductless
http://www.publicpower.org
http://www.seattle.gov/green
http://www.jdpower.com


SAFETY TIP  
FROM THE FIELD 
“As the weather 
changes, it’s time to 
think about storm 
season. Check to see if 
you have everything you 
need to ride out a power 
outage, and if you don’t, 
prepare now. For ideas 
on how to get ready, 
visit  
takewinterbystorm.org.”

-A.J. Zartman 
City Light’s Skagit 
Hydroelectric Project

• Holly Park: upgrading street lights;
• Burien, Seattle, Shoreline (various  
 locations): replacing utility poles;
• Montlake: relocating, replacing   
 underground power lines in support of  
 a state project;
• Shoreline, north Aurora (N. 192nd to  
 N. 205th): converting overhead lines
 to underground in support of a local  
 improvement project;
• Laurelhurst: upgrading underground  
 capacity and reliability;
• Elliott Bay: relocating/restoring   
 underground services in support of
 seawall project;
• Central District: installing   
 new transformer at E. Pine Street  
 substation.
 
This is a partial list. For details go to  
seattle.gov/light/construction and  
click on the          construction sign. 

IN YOUR NEIGHBORHOOD: 
CITY LIGHT @ WORK

Crews are in these 
neighborhoods, working to 
provide you with reliable 
power:

700 Fifth Avenue, Suite 3200 
PO Box 34023 
Seattle, WA 98124-4023 
seattle.gov/light

Questions, comments or suggestions? Call (206) 684-3000. 
Editor: Connie McDougall, connie.mcdougall@seattle.gov 
Newsletter available in Spanish, Vietnamese, Chinese, Somali, 
Tagalog and Korean online or call (206) 684-3000.

A VERY GOOD YEAR
City Light’s 2014 annual report is 
more than financial statements. 
It also tells our story in a first-ever 

digital format that includes interactive segments 
and short, engaging videos. See it here:
bit.ly/1q3SJds.

WE HEART PROJECT SHARE 
As people start turning their heat on, some may 
find it hard to keep up with their electricity bills. 
Project Share helps with one-time assistance for 
vulnerable customers. Please consider a tax-
deductible donation to Project Share by check or 
online: bit.ly/1wJFClw.

A BREAK ON BILLS
Income-qualified customers can 
sign up for a 60 percent discount on 
electrical service and 50 percent for 
water, sewer and garbage. Find out 
more in the flyer enclosed with your bill or go to: 
seattle.gov/light/assistance.

OUTAGE INFO
If there’s a power outage, be sure to check City 
Light’s outage map, Facebook page and Twitter 
feed, as information will be posted on those 
sites as soon as possible. Access them at: 
seattle.gov/light.

SIGN UP FOR ALERTSEATTLE
When emergencies happen, AlertSeattle is your 
link to real-time, official notifications from the 
City of Seattle. AlertSeattle allows you to sign 
up online to receive customized alerts via text 
message, email, voice message, as well as 
Facebook and Twitter. This service is provided at 
no cost, however message and data rates may 
apply. In addition to emergency alerts, you can 
also receive community notifications. 

These include alerts on utility 
disruptions, severe weather, safety, 
health, major traffic incidents, and more. 
Enrolling is simple: 
• Go to alert.seattle.gov.
• Register your information. 
• Tell us how to reach you (via text   
 message, email or voice message).
• Select the types of alerts you want to  
 receive. 
• Receive alerts and stay informed. 
Your information is private and will not 
be used or distributed. This system is 
available to anyone who lives, works, 
travels through or visits Seattle.
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